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n. AIVrerVDMENTS TO 

The folJowing listing 
application: 



THE CLAIMS 

of claims replaces all prior versions, and listings, of claims in the 



the : 



1. (Currently Amended) A 

resource being capable 

steps of: 

receiving a request for 
determining whether 
responsive to determiiiing 

requester in a queue for access 
providing said requestfer 

being available to said requester 

dropping below said desired 
wherein an enqueued 



resource . 

2. (Original) The method of c 
periodically providing 
the queue. 



09/917,536 



method for regulating access by users to a scarce resource, said 
of han]dling multiple concurrent accesses, die method comprising the 

access to the scarce resource; 
access level for said scarce resource is at a desired maximum; 
that said access level is at a desired maximum, placing said 
to said scarce resource; and 

with a notification tliat the request has been enqueued, access 
upon reaching the head of the queue and said access level 
maximum^ 

mser may remain enqueued while navigating away from the scarce 



aim 1 further comprising the step of: 

said requester with updates on said requester's progress through 
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3. (Original) The method of c 

issuing said requester 
queue. 

4. (Original) The method of c 



aim 2, further comprising: 

with a numbered ticket denoting said requester's position in the 



progress 



5. (Original) The method of c 
updates on said requester's 

informing said requester 
resource. 



6. (Original) The metliod of c! 
calculating the average: 
providing sard requester 



7. (Original) Tlic method of cljaim 
updates is responsive to the reiqu ester 



8. (Original) The method of cl 
downloading onto said 

polling. 



09/917,536 



aim 3, wherein said number is displayed to the requester* 



aim 3j wherein the step of periodically providing the requester with 
through the queue comprises: 
of the ticket number of the last user granted access to said scarce 



aim 3, comprising: 

time taken to serve the holder of each ticket number; and 
with an estimated time to wait based on said calculated average. 



2, wherein the step of periodically providing the requester with 
polling for such updates. 



aim 7, comprising the step of: 

requester's computer an executable program for initiating said 
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9, (Original) The method of c 
storing infonnation or 
purpose of providing the requpster 
continually updated as said rebuester 



10. (Original) The method of 
initiating periodic u 



zhijxi 9, comprising the step of: 
pdptes to the requester on said requester's progress through the queue. 



1 1 . (Original) The method of claim 
providing the requested 



12. (Original) The method of tlaim 
responsive to determining tlial 
said queue. 



13. (Original) The method of ilaim 

responsive to said reqilest 
requester with an update on th 



14. (Original) The method of dlaim 
to the requester upon being pkiced 
using said presented ticket 

09/917,536 



aim 1, comprising the steps of; 

said requester's position in the queue and information for the 
with notifications, said positional information being 
progresses through the queue. 



im 9, further comprising the step of: 
with a notification when access to the scarce resource is available. 



9, wherein the step of storing requester information is 
said requester is within a predetermined threshold of the head of 



1 ^ comprising the step of: 
er re-requesting access to said scarce resource, providing the 
requester's progress througli tlie queue. 



13, wherein each re-rcquesl presents a ticket number issued 
in said queue, said metliod further comprising the step of: 
number to determine whether access is available to said 
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requester; and 

responsive to determiTiing that access is available granting said access. 



1 5. (Original) The method of cl 
diverting said requesteir 



16. (Original) The method of ilaim 

re$pon$ive to deterTOiii|ing 
server, said second server providing 



laim ) 4, wherein the step of granting access comprises: 
to a first server hosting said scarce resource. 



14, comprising the step of; 
that access is not available, diverting said request to a second 
the requester with entertainment whilst in said queue. 



1 7. (Original) The method of dlaim I, comprising die step of: 

providing said requester with entertainment whilst said requester in the queue. 

1 8. (Original) Tlie method of c{laim 17, wherein said entertainment is remote from the scarce 
resource. 



19. (Original) The method of dlaim 
for said scarce resource is at a 

tracking tlie number of users 
comparing said number 



09/917,536 



im 1, wherein tlie step of determining whether said access level 
lesired maximum comprises: 

3rs currently accessing the scarce resource; and 
with a predetermined maximum value. 
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20, (Currently Amended) The 
receiving a late reques t 

missed access when availabJe 
determining with the 



access level of the scarce resource at the desired maximum whether 



said scarce resource is able to 



responsive to 
granting access to said 

responsive to 
re-qucuing said requester. 



accommodate access by said laie requester; 
determlhing that it is possible to accommodate access, by said requester^ 
requester; and 

detcrraihing that it is not possible to accommodate access by said requester. 



2L (Currenlly Amended) 
resource being capable o 

means for receiving a 
means for detcrminin 



maximum; 

means, responsive to 
placing said requester in a 

means for providing 

access being available 
access level dropping below 

wherein an enqueued 



resource. 



09/917,536 



method of claim 1, comprising the steps of: 
for access to said scarce resource from said requester having 



Api)aratus for regulating access by users to a scarce resource, said 
f haijdling multiple concurrent accesses, the apparatus comprising: 
request for access to the scarce resource; 
whether the access level for said scarce resource is at a desired 



queue 



said 



jetermining that said access level is at a desired maximum, for 
for access to said scarce resource; and 

requester with a notification that the request has been enqueued; 
to said requester upon reaching the head of the queue and said 
!iatd desired maximum^ 

user may remain enqueued while navigating away from the scarce 
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22. (Original) The apparatus of claim 21 further comprising: 

means for periodical!) providing the requester with updates on said requester's progress 
through the queue. 



23. (Original) The apparatus 

means for issuing said 
in the queue. 



(ff claim 22, further comprising: 
requester with a numbered ticket denoting said requester's position 



24. (Original) The apparatus c f claim 23, wherein said number is displayed to the requester. 



25. (Original) The apparatus 
requester with updates on saic 

means for informing 
said scarce resource. 



09/917,536 



of claim 23, wherein the means for periodically providing the 

requester's progress through the queue comprises: 
siiid requester of the ticket number of the last user granted access to 



cf claim 23, comprising; 

the average time taken to serve tlie holder of eacli ticket number; 



26. (Original) The apparatus 

means for calculating 

and 

means for providing sslid requester with an estimated time to wait based on said 
calculated average. 

27. (Original) The apparatus of claim 22, wherein the means for periodically providing the 
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requester with updates is responsive to the requester polHug for such updates. 



28. (Original) The apparatus 

means for downIoadin|g 
initiating said polling. 



of claim 27, comprising: 

onto said requester's computer an executable program for 



29, (Original) The apparatus 

means for storing infoi[matioi 
for tlie purpose of providing 
continually updated as said 



of claim 21, comprising: 

ion on said requester's position in the queue and information 
requester with notifications, said positional information being 
progresses tlirough the queue. 



tlie 



requester i 



30. (Original) The apparatus o 

means for initiating pcHodic 
the queue. 



31. (Original) The apparatus o 
providing the requester 



32. (Original) The apparatus of claim 
responsive to means for detemiining 
the head of said queue. 



09/917,536 



f claim 29, comprising: 

updates to the requester on said requester's progress through 



claim 29^ furtlier comprising the step of: 

with a notification when access to tlie scarce resource is available. 



im 29, wherein the means for storing requester information is 
ining that said requester is within a predetermined threshold of 
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33, (Original) The apparatus 
means, responsive to 
providing the requester with 



of claim 21, comprising: 

said requester re-reque$ting access to said scarce resource* for 
update on said requester's progress through the queue. 



an 



placed 



34. (Original) The apparatus 
to the requester upon being 
means for using said 
requester; and 

means, responsive to determining that access is available, for granting said access* 



of claim 33, wherein each re-request presents a ticket number issued 
in said queue, said apparatus further comprising: 
number to determine whether access is available to said 



ticket 1 



35. (Original) The apparatus 
means for diverting 



olf claim 34, wherein the means for granting access comprises: 
said request for access to a first server hosting said scarce resource. 



36. (Original) The apparatus o 

means, responsive to 
a second server, said second server 



queue. 



37. (Original) The apparatus of 
means for providing said 



09/917,536 



claim 34» comprising: 
dbtermining that access is not available, for diverting said request to 
providing the requester with entertainment whilst in said 



claim 21, comprising: 
requester with entertainment whilst said requester in the queue. 
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38. (Original) The apparatus claim 37, wherein said entertainment is remote from the scarce 
resource. 



39. (Original) The apparatus 
level for said scarce resource 
means for tracking th<b 
means for comparing 



i>f claim 21, wherein the means for determining whether said access 
is at a desired maximum comprises: 

number of users currently accessing the scarce resource; and 
said number with a predetermined maximum value. 



40. (Currently Amended) Th^ 
means for receiving a 

having missed access when 
means for determinin: 

maximum whether said scarcie 



apparatus of claim 21, comprising: 

late request for access to said scarce resource from said requester 
ajvailable; 

with the access level of the scarce resource at thejdcsircd 



means, responsive to 
requester, for granting access 

means, responsive to 
requester^ for re-queuing said 



41 . (Currently Amended) 
capable of handling multiple 
regulated, said method 

requesting access to 

09/917,536 



resource is able to accommodate access by said late requester; 
determinmg that it is possible to accommodate access by said 
to said requester; and 

letermining that it is not possible to accommodate access by said 
requester. 



Meithod for requesting access to a scarce resource, said resource being 
concurrent accesses and access to said scarce resource being 
comprising the steps of: 

skid scarce resource of a web site ; and 
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receiving a message 
been queued, access being 
said resource dropping below 



42. (Original) The method 
receiving periodic 



tlliat said access is not currently available and that said request has 
avkilable upon reaching tlie head of the queue and an access level for 
a desired maximum. 



of claim 41, comprising the step of: 
updates on progress through the queue. 



43. (Original) The method oflclaim 
receiving a numbered 



44. (Original) The method 
displaying said ticket 



oflclaim 43 further comprising the step of: 
lumber to the requester. 



45. (Original) The method 
progress through the queue 
receiving the ticket 



46. (Original) The method 
displaying said last 



47. (Original) The method oflclaim 
receiving an estimatec 

09/917,536 



42, comprising; 
ticket denoting said rcquestcr^'s position in the queue. 



oflclaim 43, wherein the step of periodically receiving updates on 
cc|>mprises: 

niimber of the last u ser granted access to said scarce resource. 



ofjclaim 45, further comprising the step of: 
tj4ket number to the requester. 



43, comprising: 
time to wait based on a calculated average. 
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48. (OriginaJ) The method 
displaying said 



oflclaim 47, comprising the step of: 
estimdted time to wait based on a calculated average. 



49, (Original) The method of 
periodically polling fqr 



50. (Original) The method 

responsive to 
decreasing the polling period 



of claim 49, comprising the step of: 
determihing that the head of the queue is within a predetermined threshold. 



5 1 . (Original) The method of 

periodically re-requeslting 



52. (Original) The method 
presenting a ticket 
number being used to 



53. (Original) The method 

receiving a notificatidn 



09/917,536 



claim 42, comprising the step of: 
such updates. 



claim 41 , comprising the step of: 
access to said scarce resource. 



of claim 51, wherein the step of re-requesting access comprises: 
nuinber issued upon being placed in said queue, said presented ticket 
determline whether access is available to said requester. 



of claim 41, further comprising the step of: 

when access to the scarce resource is available. 
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54. (Cuirently Amended) Apiiaratus for requesting access to a scarce resource, said resource 
being capable of handling multiple concurrent accesses and access to said scarce resource being 
regulated, said apparatus comprising: 

means for requesting access to said scarce resource of a web site ; and 
means for receiving a [message that said access is not currently available and that said 
request has been queued, 

access being available) upon reaching the head of the queue and an access level for said 
resource dropping below a desired maximum, 

55. (Currently Amended) A cjomputer program comprising program code adapted to perform the 
steps of: 

receiving a request 
handling multiple concurrent 
determining whether 
responsive to determihing 
requester in a queue for access 

providing said requester 
being available to said requester 
dropping below said desired 
wherein an enqueued 



resource. 



09/917,536 



for access to the scarce resource, said resource being capable of 
accesses; 

([he access level for said scarce resource is at a desired maximum; 
that said access level is at a desired maximum, placing said 
to said scarce resource; and 

with a notification that the request has been enqueued, access 
upon reaching the head of the queue and said access level 
maximum;^ 

user mav remain enqueued while navigating away from the scarce 
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56. (Currently Amended) A 
resource being capable 
said program comprising 

requesting access to 
receiving a message 
queued, access being availabl 
resource dropping below a 



computer program for requesting access to a scarce resource, said 
of handling multiple concurrent accesses and sai d access being regulated, 
code adapted to perform the steps of: 
scarce resource of a web site : and 

said access not currently available and tliat said request has been 
3 upon reaching the head of the queue and an access level for said 



program ( 



said J 



tlkt I 



desired maximum. 



Page 14 of 18 



09/917,536 



PAGE 15119 ' RCVD AT 1212912004 11:13:51 AM [Eastern Standard Time] ' SVR:USPT0-EFXRF-112 * DNIS:8729306 ' CSID:518 449 0047 ' DURATION (m[n-ss):04-20 



This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the apphcant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP. BOTTOM OR SffiES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GR-W SCALE DOCUMENTS 

CQkLINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMnTED ARE POOR QUALITY 

□ OTHER: ■ 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



